DEUTSCHES
AUSWANDERERHAUS

GERMAN EMIGRATION CENTER

Columbusstr. 65 | D-27568 Bremerhaven | Tel. +49 (0)471/ 90 22 00 | www.dah-bremerhaven.de

BOOKING FORM FOR SCHOOL GROUPS 2019

E-Mail: schulen@dah-bremerhaven.de | Fax: +49(0)471/90220-22

School, Class / Grade
Contact person
Address

Area code / City
Telephone number
Fax / E-Mail

We will arrive on /o /2019 with _____ studentsand _____

Should the group size exceed 31 persons, we will divide the group into smaller ones, allowing the individual groups to enter the tour in 15-minute cycles.

ADMISSION FEES

SCHOOL PROGRAM (Prices plus admission fee)

RaIIy (Independent tour with rally sheet) © € 2,00 X raIIy sheets
Olower grade level O middle grade level O upper grade level
Q German Q English O French O Spanish

Students €750X _________ persons
Teachers €750x _________ persons
Language on the iCards to activate Q German
the audio- and video stations

QO English

GUIDED TOURS

(Prices plus admission fee)

Discussion rounds: € 80,00 flat rate

{more than 15 persons; duration approx. 45 minutes)
Q Historical overseas emigration (1830 - 1974)
O 300 years immigration history to Germany
O How does a museum actually work?
collecting, preserving, researching, displaying and conveying

Historic Emigration €270%X _________ persons STUDIO MIGRATION
(German overseas emigration 1830-1974) Diversity Educational Podcast- Workshop:
(for grades 7 and higher, duration approx. 2-3 hours)

Duration: approx. 90 minutes Q German
Tour only through the first part of the exhibition | Q English O Immigration and cultural diversity in Germany € 60,00 flat rate

O French O Flight & Displacement € 80,00 flat rate
Historic emigration & immigration STUDENT SNACK (incl. 1 beverage)
(Motives and development with focus on: €270 _________ persons
USA and Germany) O French fries €3,50X _________ persons
Duration: approx. 90 minutes Q German H N
Tour through the 1st and 2nd part of the O English QO Sandwich & apple (aiso vegetarian) €6,00x _________ persons
exhibition O Noodles with tomato sauce €850x_________ persons
Suggested by the German Emigration Center QO French

Dear teacher! Principly, everything can be explored in our exhibition. However, based
on previous experience, we would like to point out the following:

Your duty of supervision also exists during the tour of the exhibition. Please make
sure that your students do not damage or take anything in/from the exhibition. We
reserve the right to expel, individuals and groups from the museum.

ATTENTION when using the databases: We have protected internet access to the
online databases. Nevertheless, EDV-savvy students were able to break through
these. Please note, that the German Emigration Center accepts no liability for
persons who use the internet pages made available, to access other databases such
as Genealogy.com, then log in with their personal data and with this apply for a paid
membership.

TEACHER INFORMATION MATERIAL

(Duplication - including excerpts - is not permitted)

Cost free hints to solutions of student rally questions

QO lower grade level O middle grade level O upper grade level

QO German QO English

Prices at the time of contract conclusion are valid. The agreed prices include statutory value-added tax.

Date / / Signature & Stamp

Please send us the completed and signed booking form at least 10 days prior to your planned visit.

The General Terms and Conditions of the German Emigration Center are valid.

Confirmation by the German Emigration Center

(A reservation is only considered binding after confirmation by the German Emigration Center!)

Date / / Signature & Stamp




General Terms and Conditions of the German Emigration Center Non-profit Ltd.

Status December 18, 2017

Scope of this Agreement
1. These general terms and conditions are exclusively valid for all
business relations, between the German Emigration Center,
operated by Paysage House 1— hereafter only German Emigration
Center, and it's customers in the respective version at the time of
the contract conclusion. The general terms and conditions are also
valid for events, which are jointly conducted by the German
Emigration Center and its' gastronomy ,Welcome Home GmbH".
2. The customer's general terms and conditions or other deviating
terms do not apply, unless they have been explicitly acknowledged
in writing by the German Emigration Center.
Il. Contract Conclusion
1. The event contract and the service contract are considered
binding after a booking request from the customer has been
received and has been confirmed in writing by the German
Emigration Center. A service contract can also be concluded in oral
form, provided that the booking request is for the same day or the
day thereafter. The booking request should contain the nature and
the purpose of the event.
2. The range of services shown on the website of the German
Emigration Center do not represent a binding offer.
3. Contract language is German.
4. Contract partners are the German Emigration Center and the
customer. If a third party has initiated the booking in name of the
customer, this third party, together with the customer, shall be
liable to the German Emigration Center for fulfilling all obligations
of the contract, provided that the German Emigration Center has a
corresponding declaration to that effect from the third party.
Irrespective of this each orderer is obligated to supply all booking-
related information, especially these general terms and conditions
to the customer.
5. The German Emigration Center can request a reasonable
advance payment or security deposit (e.g. insurance, deposits,
guarantees) from the customer and/or the third party to cover
potential losses.
6. Any subletting or re-letting of the areas provided, event rooms
and other rooms or spaces and/or the use of the latter for any
intention other than the purpose stated in the order confirmation,
require the prior written consent of the German Emigration Center.
7. The customer acquires no right to the provision of specific rooms
or areas, unless the German Emigration Center has granted the
provision of specific areas and rooms in writing.
Ill. Services, Prices, Payment
1. The German Emigration Center is obliged to hold and render
those services ordered by the customer and agreed by the German
Emigration Center, according to these general terms and
conditions.
2. The customer is obliged to pay the valid resp. agreed upon
prices of the German Emigration Center for the confirmed and
used services. This also applies for services ordered by the
customer or the orderer and expenditures of the German
Emigration Center on behalf of a third party. In addition, the
customer and the orderer are responsible for the payment of all
services, especially foods and beverages ordered by the event
participants, as well as other costs incurred by the event
participants.
3. The prices at the time of contract conclusion are the valid prices.
The agreed prices include statutory value-added tax at the rate
applying at the given time.
4. Prices are liable to change by the German Emigration Center, if
a) in the event that subsequent changes in the service contract of
the customer are requested regarding the number of participants,
the requested services of the German Emigration Center or the
length of the visit and the museum accepts these changes;
b in the event that subsequent changes in the event contract of the
customer are requested regarding size and/or number of booked
areas and rooms, the number of event participants, the requested
services of the German Emigration Center and/or the length of the
event and the museum accepts these changes. If the length of the
event is not agreed upon, then the German Emigration Center can
charge additional personnel and operating costs for events, which
last longer than 6 pm.
5. The fee for the booked services and/or event(s) must be paid in
advance at the museum ticket counter or in full into the specified
business account within 10 working days after receipt of the invoice
from the German Emigration Center. In the case of default of
payment, the German Emigration Center is entitled to charge
consumers interests in the amount of 5% above the base rate. The
German Emigration Center may also claim that a higher loss has
been incurred. For each reminder sent after default occurs, the
German Emigration Center may charge a reminder fee of € 5.00.
6. The German Emigration Center is entitled to issue an
intermediate invoice declare it due and ask for immediate
payment during the customer's event in the German Emigration
Center in order to settle outstanding accumulated bills.
7. The customer may only offset or reduce any claims of the
German Emigration Center against him/her with legally recognized
and undisputed claims of his/her own.
IV. Customer Cancellation / Non-Use of the German Emigration
Center's Services
1. Withdrawal from the agreement, without charges or damage
claims by the German Emigration Center, is possible up to 7
workdays before the agreed upon date and/or event begin. The

cancellation must be expressly recognized by the German
Emigration Center in writing and requires a written approval from
the German Emigration Center.

2. The Customer's right of cost-free cancellation expires if he or she
does not exercise this right towards the German Emigration Center
in writing by the agreed upon date. The date of receipt of the
cancellation by the German Emigration Center is decisive. The
burden of proof lies with the customer.

3. In the case of later cancellations or partial cancellations as well
as no-shows the German Emigration Center will charge a fee of
30% of the participant fees.

4. If the legal right of cancellation has already expired, and the
German Emigration Center does not agree to the cancellation of
the agreement, then the German Emigration Center shall remain
entitled to the agreed payment despite failure to use the services.
In addition the following is also valid for event agreements:

1. If the right for a cost-free cancellation is not agreed upon or has
already expired, then a cost-free cancellation does not legally exist
and should the German Emigration Center not agree to a
cancellation of the agreement, then the areas and room costs,
personnel, honoraria and material costs, (i. e. beverages and food)
explicitly mentioned in the agreement as well as costs of services
obtained from third parties, are still due for payment, even if the
contractually specified services have not been used. If the area and
room costs, personnel, honoraria and material costs were not
explicitly mentioned in the agreement, but rather pro rata
included in the event flat rate, then the German Emigration Center
can in the case of cancellation invoice costs proportionate to the x
number of agreed upon participants.

2. Should the customer cancel 10 days prior to the event date then
the German Emigration Center has the right to charge 25% of the
turnover loss. Three to nine days prior to the event 40% may be
charged and cancellation at each later date 70% is due. This is
valid for the following offers: guided tours, group entrance fees,
group meals, events with and without restaurant services,
admission contingents with more than 50 persons.

V. Cancellation by the German Emigration Center

1. In the case where the customer has been granted a cost-free
cancellation, the German Emigration Center likewise has the right
to withdraw from the agreement within the agreed upon period of
time, if other customers wish to use the contractually reserved
services, areas and rooms and the customer fails to finally confirm
the booking in a reasonable period after being requested to do so
by the German Emigration Center.

2. In cases where the down payment or security item agreed upon
according to Clause Ill Paragraph 6 has not been provided within
the agreed period, the German Emigration Center likewise has the
right to withdraw from the agreement.

3. Furthermore, the German Emigration Center is entitled to
withdraw from the agreement for good reason, in particular in
cases where:

a) there is a force majeure, or any other reason beyond the control
of the German Emigration Center, by which it becomes impossible
to fulfill the agreement;

b) services, areas/rooms have been booked under false or
misleading informa-tion regarding major facts, such as the identity
of the customer or the intended use;

¢) there are grounds to believe that the use of the offered services
shall have a negative impact on the normal running of the German
Emigration Center, on guaranteeing security, or on maintaining
the reputation of the German Emigration Center in the public eye,
when these incidents do not fall under the authority or
organizational sphere of the German Emigration Center;

d) there is unauthorized subletting or sharing according to clause
II, paragraph 6;

e) the obligation in accordance with clause VI paragraph 3 is not or
not properly fulfilled or the fulfillment has not been properly
documented to the German Emigration Center;

f) the German Emigration Center learns that the financial situation
of the customer has deteriorated significantly after having
concluded the agreement, particularly if the customer has not
cleared due invoices or has not provided sufficient securities, and
that therefore the payment claims of the German Emigration
Center appear to be in danger;

g) the customer has filed an application to open insolvency
proceedings on his assets, has submitted a statutory declaration in
accordance with § 807 ZPO, has initiated an out-of-court
proceeding to settle debts or has suspended payments;

h) the customer is subject to insolvency proceedings, or where
such proceedings have not been pursued due to lack of sufficient
assets or any other reason.

4. The German Emigration Center shall inform the customer in
writing without delay that the German Emigration Center is
invoking the right to withdraw.

5. In all of the above-mentioned cancellation cases the customer
does not have the right to claim damages for any losses suffered.
VI. Obligations / Liability of the Customer

1. Any object of the exhibition or other, even personal objects,
which are in the event rooms resp. in the German Emigration
Center, fall under the organizer's risk. The German Emigration
Center will not accept liability for loss, fall or damage, unless in
case of gross negligence or intent on the part of the German

Emigration Center. Statutory liability according to c§§ 701 ff BGB
shall not be affected by this.

2. The hanging up of any decorative materials or other objects as
well as the use of areas within the museum, which are not part of
the rented areas and rooms, i.e. for exhibition purposes must
previously obtain the written approval of the German Emigration
Center and may be subject to payment of an additional fee. These
and other objects brought into the museum by the customer must
conform to local fire and other safety requirements. If these
objects are not immediately picked up or at the latest within 12
hours after the event, then the objects will be stored in the
museum for a reasonable fee, at least amounting to the rental
costs for those areas in use by the customer. Garbage or undue
soiling left behind by the customer can be disposed of by the
German Emigration Center at the cost of the customer.

3. The necessary official permits for an event must be timely
acquired by the customer at his/her own expense. The customer is
responsible for the adherence of legally binding regulations and
other requirements. The customer shall pay any fees payable to
third parties for the event, such as GEMA fees, entertainment tax
etc., directly on the creditor concerned without delay.

4. As a general rule the customer is not permitted to bring food
and/or beverages to the event. In special cases (i. e. national
specialties) a written agreement can be made, at least however a
service charge resp. corkage fee will be charged.

5. The customer is responsible to inform the German Emigration
Center immediately without being asked, at the latest however
upon contract conclusion, that the service provision and/or the
event may arouse public interest due to its political, religious or
other attributes or can damage the interests of the museum.
Newspaper advertisements, promotion activities and press
releases, which show a link to the German Emigration Center
and/or for example convey invitations to job interviews or sales
events principally demand the prior written consent of the
museum. If the customer violates this duty to inform or pursues a
release without such an approval, then the museum has the right
to cancel the event and to demand the retraction of the
publication. In this case the regulations under IV. of these general
terms and conditions apply.

6. The customer and the orderer are liable for all damages to the
building or inventory caused by event participants, visitors,
employees or other third parties associated with his/her
organization or by him-/herself or by his/her legal representative.

7. The German Emigration Center reserves the right to expel
customers from the museum, who express or exercise
undemocratic, racist or inhuman ideas.

VII. Liability of the German Emigration Center

1. Should disruptions or flaws in the performance of the German
Emigration Center occur, the German Emigration Center will
endeavor to rectify the situation without delay, after receiving a
complaint from the customer. If the customer willfully fails to
inform the German Emigration Center, the customer is no longer
entitled to claim a reduction of the agreed price.

2. According to law the German Emigration Center shall be liable
for any injury to life, limb and health.

3. The German Emigration Center is only liable for other damages
caused by slight negligence if these damages arise from the
violation of a fundamental contractual obligation, or cardinal
obligation, when this violation endangers the fulfillment of the
intent of the agreement. In such cases liability is limited to the
foreseeable damage that is typical for this type of agreement.

4. Objects brought into the museum during opening hours will be
stored free of charge, however no liability will be assumed.
Valuable objects, such as money, EC- and credit cards and jewellery
are barred from storage. Liability is excluded.

VIIL. Final Clauses

1. Any changes or amendments to the agreement, to the contact
person or these terms and conditions shall be made in written
form. Any unilateral changes or additional declarations made by
the customer shall be invalid.

2. Place of fulfillment and place of payment is the registered office
of the German Emigration Center.

3. The exclusive place of jurisdiction in commercial business
interactions is the registered office of the German Emigration
Center or at the choice of the German Emigration Center. In cases
where one of the commercial contracting parties does not have a
general place of jurisdiction in Germany, the registered office of
the German Emigration Center shall be the place of jurisdiction.
However, the German Emigration Center is entitled to present a
claim or any other legal action at the general place of jurisdiction
of the customer.

4. These general terms and conditions shall be governed by the
law of the Federal Republic of Germany; in particular the Federal
State of Bremen.

5. In cases where certain provisions of the general terms and
conditions are or become invalid or null and void, the validity of
the other provisions of this agreement shall not be affected. In
addition the applicable legal provisions shall apply.



